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General information

• Participation in the device initiative as part of the 8-step 
program of digitalisation in Austrian schools

• Digital device for use in class and at home

• Responsible use is important!

• We are counting on your support!



Our choice of device

Your device can do anything.



Our choice of device – “New”

• Lenovo Ideapad Duet 3

• Informationen
• Schutzhülle inkl.

https://digitaleslernen.oead.at/de/fuer-schulen/die-geraete/geraetemodelle#accordion-70171-item-6
https://digitaleslernen.oead.at/de/fuer-schulen/die-geraete/geraetemodelle#accordion-70171-item-6






Who receives a device?

All students of year one receive a device in the academic year 
2025/26.

Students of years two, three, and four have received a device 
already.

The pupils that are now in year 5 or 6 have moved to the upper 
grades with their device.



Conditions to receive a device

Signed General Terms and Conditions of Contract (GTCC)
• legal relationship between students, legal guardians, and federal government
• monitored by the school

Payment of parents' financial contribution
• will not be monitored by the school
• exemption from contribution possible on request

Tutorial video (subtitles available in 13 languages):
https://tube.virtuelle-ph.at/w/qzTy8wMFbbpSLH2KuNnc7G?subtitle=en

https://tube.virtuelle-ph.at/w/qzTy8wMFbbpSLH2KuNnc7G?subtitle=en
https://tube.virtuelle-ph.at/w/qzTy8wMFbbpSLH2KuNnc7G?subtitle=en
https://tube.virtuelle-ph.at/w/qzTy8wMFbbpSLH2KuNnc7G?subtitle=en


Conditions to receive a device

Every student needs:

• a lock for the charging box

Important!



Helpful additions

Examples:

• protective (soft-) cover

• protective film for Ideapad Duet 3 (11.5 inch display)

• mouse (USB-C or Bluetooth)

• headphones (cable)

• ….



The next steps

1. distribution of the devices to each class in a digital basic 
education lesson
➢when all students have fulfilled the conditions (lock and GTCC)

2. Starting the devices in a digital basic education lesson

3. parental support while using the device expected



General Terms and Conditions of 
Contract (GTCC)

Example (German only)

https://digitaleslernen.oead.at/fileadmin/Dokumente/digitaleslernen.oead.at/BMBWF_Muster_AVB_Zahlungsinfo_SJ_2024_25.pdf
https://digitaleslernen.oead.at/fileadmin/Dokumente/digitaleslernen.oead.at/BMBWF_Muster_AVB_Zahlungsinfo_SJ_2024_25.pdf
https://digitaleslernen.oead.at/fileadmin/Dokumente/digitaleslernen.oead.at/BMBWF_Muster_AVB_Zahlungsinfo_SJ_2024_25.pdf
https://digitaleslernen.oead.at/fileadmin/Dokumente/digitaleslernen.oead.at/BMBWF_Muster_AVB_Zahlungsinfo_SJ_2024_25.pdf


Handing out

• The computer will be given to the students after the Autumn 
break and after all of the pre-conditions have been met.

• All students must have:
• lock

• accepted the GTCC



Insurance and warranty

• 4-year warranty

• The devices are NOT insured.

• optional insurance against theft and damage

https://digitaleslernen.oead.at/de/fuer-eltern/garantie-versicherung-reparaturen


Code of conduct at school

• device must be taken to school every day or remain at school 
overnight

• use at school only for educational purposes and during lessons

• use only upon a teacher's request

• otherwise device is locked in the charging box

• Computer games and video streaming are prohibited on all 
electronic devices at all times on school premises for all 
students.

https://www.europagym.at/wordpress/wp-content/uploads/2024/09/Vereinbarung-Gerätenutzung_Englisch.pdf
https://www.europagym.at/wordpress/wp-content/uploads/2024/09/Vereinbarung-Gerätenutzung_Englisch.pdf
https://www.europagym.at/wordpress/wp-content/uploads/2024/09/Vereinbarung-Gerätenutzung_Englisch.pdf


• careful and resposible use of the device (in school and at home) 

• safety of the device and the personal accounts

• enough charge

• enough disk space available

Responsibility of the students



Key points from the concept of digital 
learning

• The Windows tablet is one tool amongst many.

• Digital Basic Education is useful for all subjects.

• A support team has been set up (consultation hour).

• A flexible system of projection is available in the classrooms.

• Platforms for communication and learning are part of the 
lessons.

• There is a focus on digital learning in teacher training and 
further education.



Software management

• Mobile Device Management (MDM)
• software distribution

• Safe Search

• remote localization (if requested by parents)

• AB-Tutor
• Classroom Management System (in school)

• Private software
• Microsoft Store (from summer term onwards)

• recommendation: use web-applications (to save disk space)



Software

• Office 365

• Audacity

• CapCut

• Sketchbook

• GeoGebra

• QR Code Scanner

• ….



Protection in school

• Safe Search (in Edge)

• Classroom Management System (used by teacher) 

• firewall (EduGroup)

• code of conduct at school

• lockable charging box



Protection at home

• Safe Search (in Edge)

• Classroom Management System

• firewall (EduGroup)

 Do parents have a firewall?

• code of conduct at school

 Parents establish rules for responsible use at home.

• lockable charging box

 safe place to charge

• DNS-Filter (CleanBrowsing)



How can you support your child?

• Help with regular updates.

• Limit times and contents (Digital Wellbeing App).

• Offer alternatives and physical activity.

• Protect your child's privacy together.

• Let your child show you what they are doing.

• You are a role model!





You want more control (at home)

• If the device is not needed at home (no homework with device 
or another device is available at home), then the device can 
also remain locked in the charging box at school.

• Restrict the internet at home (configure Wi-Fi router with time 
limit).

• Microsoft Family Safety does not work on the device.



Where is data saved?

• exclusively on OneDrive (500 GB fair use)

• file structure

• online backup



Where can your child get help at school?

• digital basic education

• support team consultation hour



What can I do if the tablet has a software 
problem?

• Wednesdays, lesson 7: helpdesk available

• assistance with software problems

• During this time the computer can be reset:
• After approx. 48 h the device will be available again.

• All programs provided by school are reinstalled.

• All files saved on OneDrive remain available.



What can I do if the tablet has a 
hardware problem?

• Warranty or repair

• 4 years warranty

https://digitaleslernen.oead.at/de/fuer-eltern/garantie-versicherung-reparaturen
https://digitaleslernen.oead.at/de/fuer-eltern/garantie-versicherung-reparaturen
https://digitaleslernen.oead.at/de/fuer-eltern/garantie-versicherung-reparaturen


Where do I get help as a parent / legal 
guardian?

Saferinternet

• saferinternet.at

OeAD Digitales Lernen 
Support

• digitaleslernen@oead.at

• Tel.: +43 720 080 356

Europagymnasium Auhof

• Tutorials and more
• www.europagym.at -> Service -> 

Informationen für Eltern -> Geräteinitiative
• consultation hour: Wednesdays, period 7

• Helpdesks
• geraeteinitiative.helpdesk@europagym.at

https://www.saferinternet.at/
https://www.saferinternet.at/
mailto:digitaleslernen@oead.at
mailto:digitaleslernen@oead.at
https://www.europagym.at/?page_id=30034
mailto:geraeteinitiative.helpdesk@europagym.at
mailto:geraeteinitiative.helpdesk@europagym.at


Where do I get help as a parent / legal 
guardian?

Brochure for parents and legal guardians

(available in twelve languages)

https://digitaleslernen.oead.at/de/mediathek/informationen-fuer-eltern#accordion-70962-item-2
https://digitaleslernen.oead.at/de/mediathek/informationen-fuer-eltern#accordion-70962-item-2
https://digitaleslernen.oead.at/de/mediathek/informationen-fuer-eltern#accordion-70962-item-2
https://digitaleslernen.oead.at/de/mediathek/informationen-fuer-eltern#accordion-70962-item-2
https://digitaleslernen.oead.at/de/mediathek/informationen-fuer-eltern#accordion-70962-item-2
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